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1. Intro. 
First, congratulations whether you are reading this guide! We are glad you are already 

part of our family at i2CAT. It is our great pleasure to help you and guide you through the 

immigration-related journey that is about to start shortly!  

We know immigration-related paperwork can be a headache sometimes, but the aim with 

this guide is to inform you accurately about the steps you must go through from now on, 

trying to make the procedure as soft as possible for you. We kindly ask you to take some 

time to carefully read the guide before we start. It is important for you to understand all 

the steps to be taken! Please do let us know whether you have any doubt regarding any 

of the steps detailed below. 

 

2. Relocation.  
You might want to search for Accommodation / Housing in Spain by your own before 

your travel to Spain. You must be aware the real estate market in Barcelona has its 

specific features and own peculiarities. Whether you are finding it challenging to find an 

accommodation according to your budget and standards, please take a look at our 

Relocation Brochure for additional guidance and information on the matter.  

It is recommended to look for an accommodation with a rental agreement duration of at 

least 6 months. However, given that finding stable accommodation from overseas might 

be difficult, we would recommend finding something temporary in the first place and 

looking for long-term accommodation once established in Spain. Having a 6-month 

length rental contract will be important to deal with further immigration-related paperwork 

once in Spain eventually.   

 

3. Arriving to Barcelona. 
Dealing with immigration-related paperwork will begin seriously once you arrive to Spain. 

There will be certain Mandatory Formalities for you to settle correctly in the country: 

 

3.1. Spanish Social Security Number (NASS).  

The social security number is an affiliation number that shows your Registration at the 

Spanish Social Security System. All the employees working for a Spanish company 

must own this number. Therefore, an employer is not allowed to contract an employee 

without getting the number beforehand. 

 

Although it is a personally to-be-done procedure, our People & Talent fellows will need 

the number to prepare your labor contract in advance. Therefore, to speed up the 



 
 
 
procedure they will ask for the following documents to get your NASS on your behalf and 

make this step easier for you: 

 

1. TA1 Form (Annex 2). Dully filled in with your personal information and signed by 

you. 

2. Authorization that states we can ask for the number in your name, also signed by 

you (Annex 3). 

The resolution may take around 2-3 days from the day we ask for your NASS number. 

We will get your NASS resolution by providing your passport number as a European 

citizen. However, please note that we will need to change this information to the NIE 

number once you got it within no more than 3 months since your labor contract starts 

(please keep reading for more information on NIE number). 

 

 

3.2. Spanish phone number. 

Getting a Spanish phone number will enable to make progress at a later immigration-

related formalities, such as for example, getting an appointment at the police or 

registering at the public healthcare system (explained later in this guide). Moreover, it is 

also important for us to be able to contact you easily at a Spanish number.   

Some of the phone Providers in Spain are listed below for your reference: 

 

Showing your Passport when asking for a Spanish SIM shall be enough to get a phone 

number.  

 

 



 
 
 

3.3. Spanish bank account number (IBAN). 

Another formality that must be completed is to open a Spanish bank account or getting 

a Spanish IBAN number. This is important since the payroll payments must be done 

officially to a national bank account.  

Below you can find a list of suggestions of Bank Branches to open an account: 

 

Although i2CAT works with La Caixa, please feel free to choose whichever bank branch 

fits you best or better responds to your needs.  

Some of the Documents that they might ask you for opening the bank account are: 

 

A. Original passport.  

B. Work and resident permit resolution.  

C. Spanish number (asked sometimes, depending on the bank branch).  

D. Employer certificate (asked sometimes, depending on the bank branch).  

E. Empadronamiento certificate / city council census (asked sometimes, depending 

on the bank branch). Please continue reading below for further information on 

Empadronamiento certificate. 

 

Kindly send a scanned copy of your IBAN number / bank account to our People & Talent 

colleagues as soon as possible when this step is finished.  

 

 

 

 



 
 
 

3.4. Empadronamiento certificate / City council 

registration.  

The Empadronamiento certificate is a document that reliably proves your permanent 

residence in Barcelona. It is also known as the city council census, and it is crucial during 

your stay in Spain. The certificate will enable to get a NIE number that identifies you as 

a foreigner in Spain at the police station and will make the registration at the Spanish 

healthcare system possible.  

Kindly prepare the following Documents before your appointment at the city council to 

ask for the Empadronamiento: 

1. Original copy of your Passport. 

2. Work and resident permit resolution. 

3. Original copy of your Rental Agreement in your name that shows a length of 

residence of at least 6 months, dully signed by all the parties involved (owner / 

tenant).  

4. Whether the rental agreement is not in your name, you should ask for an 

authorization to the landlord / landlady for you to be able to register the property 

as your usual residence (Annex 4) 

5. Latest bank receipt of supply services (electricity, water, gas), paid in the name 

of the tenant, within the last three months, where the same code of the address 

specified in the rental agreement must appear. Mobile phone or internet access 

contract receipts are not accepted. 

Whether you are willing to register your permanent address in a collective residence 

such as a hotel or a residence, the Authorization for registration of collective residence 

of the person in charge of the entity (Annex 5) will be necessary, with the original 

signature, stamped and with the name, address and NIF of the entity. 

To get an appointment at the city council, please use the following link: 

https://seuelectronica.ajuntament.barcelona.cat/APPS/portaltramits/formulari/ptbcitapre

via/T128/init/es/default.html  

https://seuelectronica.ajuntament.barcelona.cat/APPS/portaltramits/formulari/ptbcitaprevia/T128/init/es/default.html
https://seuelectronica.ajuntament.barcelona.cat/APPS/portaltramits/formulari/ptbcitaprevia/T128/init/es/default.html


 
 
 

 

 



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
Choose the city council office that is more convenient to you: 

 

 

 

 

 

 

 

 

 



 
 
 
Choose the day you would like to would like to be attended in the calendar: 

 

 

 

 

 

 

 



 
 
 
Type “Alta padrón” as the description of your query: 

 

 

Please download the appointment acknowledgement in pdf for your reference: 

 

 



 
 
 

3.5. Public Healthcare system (Catsalut). 

As a Spanish employee, you will have to mandatorily register at the Public Spanish 

Healthcare System. Whether you feel sick or have an accident, you must have a public 

doctor assigned to you for treatment. In Catalunya, the Public Healthcare System is 

better known as Catsalut. 

In the event of any sickness or accident, you should be able to attend to primary care 

center (also known as CAP) and ask for a Sick certificate / Sick leave to your assigned 

doctor (also known in Spanish as “Parte medico de baja”). For doing so, you should be 

registered at the Spanish Public Healthcare System beforehand. You must send the sick 

certificate to our People&Talent colleagues by email, during the second day of your 

sickness the latest. The Confirmation Certificates are generally given by your doctor if 

your sickness is complex and lengthened in time (“Parte medico de confirmación”). 

Finally, once you feel better, you should pass by the CAP office again and ask to your 

doctor for a Positive Report stating that you are fully recovered (“Parte medico de alta”). 

To get the Catsalut card, you will have to bring with you the following Documents to your 

nearest primary care center (CAP): 

1. Passport (original). 

2. Empadronamiento certificate. 

3. Application Form for registration at Catsalut. (Annex 5) 

4. IDC certificate, provided by i2CAT (desirable but not mandatory). (Annex 6) 

5. For family members, sometimes they may also ask for a certificate that shows 

they have the right to receive public assistance (this document is issued by the 

INSS office). Your family members can request it personally at the Social Security 

Information Office (CAISS). You must call the following telephone number 901 

10 65 70 or 934 34 53 00 and they will inform you which is the closest office for 

doing so.  

 

For further guidance, please visit: 

https://www.barcelona.cat/internationalwelcome/en/procedures/submission-

application-recognition-right-access-public-healthcare 

 

In order to find what CAP corresponds to your home address, please use the following 

link https://catsalut.gencat.cat/ca/centres-sanitaris/quin-cap-correspon-a-una-adreca/ 

and enter your home address in Barcelona.  

You can also ask for the Catsalut card online by using the following website: 

https://salut.gencat.cat/pls/rca/RCAPKTSI.SOLICITAR_TSI  

 

 

 

 

https://www.barcelona.cat/internationalwelcome/en/procedures/submission-application-recognition-right-access-public-healthcare
https://www.barcelona.cat/internationalwelcome/en/procedures/submission-application-recognition-right-access-public-healthcare
https://catsalut.gencat.cat/ca/centres-sanitaris/quin-cap-correspon-a-una-adreca/
https://salut.gencat.cat/pls/rca/RCAPKTSI.SOLICITAR_TSI


 
 
 

3.6. EU Citizen registration certificate / NIE number.  

The certificate allows to reside in Spain for a period of more than 3 months to a citizen 

of a Member State of the European Union or another State that conforms the European 

Economic Area (counting Switzerland). Once registered, you will be given a NIE Number 

that will work as an ID number to identify you as a European citizen in Spain during your 

stay.   

To get the registration done, you will first need an Appointment at any Police Station 

of the province you have registered your home address at. Please follow the guidelines 

below to look for an appointment at the link:  

https://icp.administracionelectronica.gob.es/icpplustieb/citar?p=8&locale=es  

 

 

https://icp.administracionelectronica.gob.es/icpplustieb/citar?p=8&locale=es


 
 
 

 

 

 



 
 
 

 

 

Introduce your personal information: 

 

 

 

 

 

 

 



 
 
 
Kindly take a look and bring the documents listed below to your appointment at the police: 

1. Receipt of the Appointment. 

2. EX-18 Official Form, in duplicate, duly completed and signed by you. (Annex 7) 

3. Passport. Original and photocopy. 

4. Accreditation of economic, professional, or social causes that justify your request 

(work contract or IDC certificate). 

5. Proof of rental or “Empadronamiento” certificate. 

6. Proof of payment of the official Tax 790 012. (Annex 8) 

7. ID picture. 

 

For more information, kindly check the following website:  

https://extranjeros.inclusion.gob.es/es/InformacionInteres/InformacionProcedimientos/

CiudadanosComunitarios/hoja101/index.html  

 

Whether you are extremely struggling with getting an appointment, please contact our 

People & Talent team for further assistance. 

 

*PLEASE DO NOT FORGET TO COMMUNICATE YOUR PROGRESS WITH THE 

ABOVE-MENTIONED STEPS TO OUR PEOPLE & TALENT FELLOWS TO BETTER 

MONITOR AND TRACK YOUR IMMIGRATION-RELATED STATUS. 

Contact: recursoshumans@i2cat.net  

 

 

 

 

 

 

  

 

 

  

 

https://extranjeros.inclusion.gob.es/es/InformacionInteres/InformacionProcedimientos/CiudadanosComunitarios/hoja101/index.html
https://extranjeros.inclusion.gob.es/es/InformacionInteres/InformacionProcedimientos/CiudadanosComunitarios/hoja101/index.html
mailto:recursoshumans@i2cat.net


 
 
 

Annex 1. TA1 Form.  

 

*Link to the file: Seguridad Social: Afiliación (seg-social.es) 

https://www.seg-social.es/wps/portal/wss/internet/Trabajadores/Afiliacion/10817/31190/572


 
 
 

Annex 2. NASS Authorization. 

*Link to the file: FR.103_C.cdr (seg-social.es) 

https://www.seg-social.es/wps/wcm/connect/wss/51d77da7-0aa3-4238-8c65-9c99fb5bfc64/FR.103+EDITABLE.pdf?MOD=AJPERES&CVID=


 
 
 

Annex 3. Empadronamiento registration form for a 

collective residence.  

*Link to the file: AUTORITZACIÓ D'EMPADRONAMENT EN COL·LECTIU (bcn.cat) 

 

https://w9.bcn.cat/tramits/padro/Domicilicolectiu_cas.pdf


 
 
 

Annex 4. Authorization form signed by the owner of 

the property. 

 

*Link to the file: https://w9.bcn.cat/tramits/padro/Autoritzaciodomicili_cas.pdf  

 

https://w9.bcn.cat/tramits/padro/Autoritzaciodomicili_cas.pdf


 
 
 

Annex 5. Catsalut registration form. 

 

 

 

 



 
 
 

Annex 6. Example of an IDC certificate. 

 



 
 
 

Annex 7. EX-18 Form. 

 

 



 
 
 

 

 

*Link to the file: 18-Certificado_residencia_comunitaria.pdf (inclusion.gob.es) 

 

 

 

https://extranjeros.inclusion.gob.es/ficheros/Modelos_solicitudes/mod_solicitudes2/18-Certificado_residencia_comunitaria.pdf


 
 
 

Annex 8. Tax 790 012. 

*Link to the file: Tasa790_012 (policia.gob.es) 

https://sede.policia.gob.es/Tasa790_012/ImpresoRellenar

